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September 19, 2002

Joe Roberts

587 Clearwater Way
Coquitlam, BC

V3C 5W5

Dear Joe,

Thank you so much for your lunch presentation to the CSMPS on
Wednesday. You held us captive for 45 minutes on how we can profit from
adversity. Your personal story is an inspiration in itself and was a great
kick-off for our new season of meetings. Some of the feedback we
received from the audience included “"Wonderful speaker”, "Could have

listened to Joe all day”, “Inspirational and moving”, “I feel blessed”,
“Excellent topic”.

We really appreciate your time and commitment to getting such a great
message out to people in all walks of life. It is one that is universal and
applicable to any audience.

Yours most truly,

Jane McKinney
Vice President, CSMPS



