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July 15, 2003

Joe Roberts
Mindware Design
587 Clearwater Way
Coquitlam, BC

V3C 5W5

Dear Joe:

I wanted to thank you for your inspirational talk at our Whistler Managers Retreat held on June 29", in
Whistler.

Your speech titled "Becoming a Hero in an Age of Celebrities” was a great fit for our group. Our people
have been donating their time and energy to the Vivian Grace Ash Benevolent Fund for quite some time
now and your story truly honored the work they do.

Everyone left feeling inspired, and motivated. Feedback from everyone was extremely positive. Your real
life experience and touching story gave them proof that their efforts are making a difference.

{ncarely,

Davi
C.E.O.
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