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January 27, 2004

Joe Roberts

1665 Mathers Avenue
West Vancouver, BC
V5C 2G9

Dear Joe,

You were a hit at our staff meeting on January 17th, 2003. We really enjoyed not only hearing your
inspirational story, but also your YES I CAN message.

Our meeting attendees included financial advisors, customer service officers, administrative staff and
management, all of whom could relate lo your message of overcoming adversity. You added additional
impact by customizing your talk for our group.

Thanks again Joe for presenting this to us and I will recommend you to other corporate events should the
opportunity present itself.

Sincerely,

S ——

Shabir Amarshi
Branch Manager

@ Member of TD Bank Financial Group



